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Managerial Innovation and Competitive Advantage
of Jordanian Public Universities

By
Ali Khaled Al-Khaldi

Supervisor
Dr. Sulieman 1. Al-Hawary

ABSTRACT

This study aimed to examine the role of managerial innovation on achieving
competitive advantage of the Jordanian pubic  universities located in north
governorates. The study sample consisted of Yol employees who work in managerial
positions in different departments , the study adopted the descriptive approach to
describe the variables of the study (the elements of the managerial innovation and
competitive advantage) and the analytical approach to analyze the relationship between
independent variables and dependent variable and to test the impact of managerial
innovation elements (originality, fluency, flexibility and the ability to predict) on
competitive advantage, and this is by conducting a field study which was its main tool a
questionnaire.

The results of the study showed that there are intermediate levels of managerial
innovation in the official universities in the north governorates; the attitudes of the
employee of the study sample were positives towards the managerial innovation as an
independent variable, the results also showed that the variable of the competitive
advantage achievement has a medium average according to the analysis scale used in
the study. The study results showed also that the constituent areas of managerial
innovation have determine about 4.2 % of the change in the competitive advantage,
which means that the areas of managerial innovation affected positively in increasing
the competitive advantage of the Jordanian universities in this area.

Based on study results, the study recommended to encourage the Jordanian
universities to build a sustainable competitive advantage by focus on the areas of
managerial innovation as a key element in achieving the competitive advantage. In
addition to adopting and implementing the organizational strategies which stimulate the
managerial innovation within the managerial staff in supervisory and non-supervisory

positions.
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